Registration, cancellation and ADA Policies
All participants need to sign a release from liability form, good for one calendar year, before
participating in any Lenexa Parks and Recreation program.

Adults (18 and older) may sign at any first class. Children need to have the form signed by a
parent or legal guardian prior to attending a class.

You will be notified if a program is canceled or changed. A confirmation receipt can be mailed,
upon request, for any program.

If you need to cancel, call at least five business days before the program begins. Refunds will
only be made if cancellation does not affect the minimum number required. There will be a $5
processing fee. Refunds generally take three to six weeks.

Some senior trips and programs require advance notice and have their own cancellation
policies. Refunds are not guaranteed after the activity starts.

The City of Lenexa is committed to making reasonable accommodations for disabled persons,
as required by the Americans with Disabilities Act. Requests for accommodations must be made
at least 10 business days prior to program or activity.



